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e Introductmn

_:.The Umver51ty § IT/ICT Repa1r & Mamtenanee Pohcy estabhshes the procedures and':"_*
'guldelmes for mamtammg and repamng the IT mf’rastructure across all departments ‘and

3 o laberatones The pol1cy atrns to ensure that all IT—related act1v1t1es are earr1ed out eﬂ'lc;ently,

e 2 mmlrnlzmg downtxrne and maxrmrzmg the rehabrhty and l1fespan of eqmpment

e Scope & oblectlve :.' f

Th1s pohcy covers all IT systems W1th1n the umversrty, prov1d1ng gu1delmes for the

e ____.rnamtenance of academ1c and support facrhtles The Preventwe Mamtenance Proorarn i

L g 'desrgned to

} _fl.:-_:":Mmirnme downtlme of cr1tlcal systems and equiprnent |

e 2 -Extend the hfespan of fac111t1es and equrpment
i 30 : Improve equlpment rel1ab111ty :
4

4L _ Ensure proper operat1on of equlpment

B '_-Mamtenance Procedures

1 _.'-Budget Prov1510ns

£ '_;-_'-All Aeademrc and Admlmstratlve Departments are responsrble for a]loeatmg budoets for both'

S new and ex1st1ng equ1pment reparrs and mamtenance These requrrements are fulﬁlled based. g

T : 'on the ava1lab1hty of funds and under the gurdance of the relevant authontres

T __'..Tvnes of Mamtenance

SR _Mamtenance tasks are carr1ed out by the respeet1ve departments/comm1ttees Wlﬂ’l pr1or'";_j B

it 'approval from author1t1es to ensure the proper functlonmc of IT equlpment The types of

S 3';‘mamtenance 1nclude

5 ;'-.Rontme Marntenance Conducted dally or : on alternate days to ensure smoothf"_:.
'::'0perat10n | e S ERERS
.';'..Preventwe Mamtenance Camed out quarterly, semi- annually, or as needed to prevent

f'potentlal tssues SR o T S B
N :. Correetrve or Emerceney Malntenance Addressed as soon as p0551ble wrth affected

servrces bemg notrfied 1n advanee when feas1b1e




o Departments must monrtor the Warranty status of thelr devrces and renew warranttes or Annual e

o ._-'Mamtenance Contracts (AMCS) as requ1red gt

B '_._-:f._ReparrProcess

S The reparr of equiprnent follows these steps

i fIn—Warranty Repalrs

If the product 15 under warranty, 1t is- sent to the company for reparr or replacement." '

throu gh the central store/EO W1th pr1or approval from the department head and relevant i s

i '_: authont1es (espe01ally rf slnppmg charges are mvolved)

i [ 5 :Out.of-Warranty Repalrs

o .If the product 1s out of Warranty, the department consults wrth the purchase department'fl-':{'

: _' or vendor for an estlmated repaar cost . S
el 'A repalr request mcludmg a problem descnpuon warranty status est1mated repair >

i txrne and cost 1s subm1tted for approval

Cer rrepaured on campus

: :'3_.'.ﬁ_.’_._-Generalmstructmns -_-'3_-3_ S

g : '.End-of Llfe (EOL) Products

If a product 1s declared EOL by the company, the concerned departrnent may replace or :

uporade the product if necessary, through the company

e Product Llfecycle

; Departments must ensure that the product has a mm1mum shelf l1fe of 3 5 years or rnore' i
. before purchase : e ' ' RN

'. - _Dlsposal of Non—Repan'able Equlpment

. 'Damaged or, non—repa1rable equtpment should ‘oe drsposed of as e-waste w1th pnor:._' S

' .7'."':-'__I_apprOVal from authonttes BRI




If Product got faulty
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